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Hello and welcome back!

We are very excited to update you on the excellent work which has 

been going on over the past 12 months whilst we were all coming to 

terms with the pandemic.

As we continue to follow Government guidelines, we are planning our 

own roadmap to re-introduce face to face activity when the time is 

right and it is safe to do so.

Alongside this, we have been planning even better ways to continue 

delivering the services you want through our innovation project. We 

actively sought out the views of visually impaired people, their families 

and friends, volunteers and supporters. We carried out over 130 

individual interviews and had 100 responses to our surveys. 

From this, we identified six key themes: 

 • Community engagement

 • Communication

 • Learning, health and wellbeing

 • Income generation

 • Impact and assessment

 • Digital innovation and assistive technology

Our teams then pitched their top ideas in front of a panel, which 

included Galloway’s trustees, some of whom are visually impaired, and 

experts from other charities.

Our next stage will be working with a Designing Together group 

so people with lived experience can have their say as we begin to 

formulate plans for next year.

As a team, we are very excited about this design work and we look 

forward to shaping our future together.

Stuart Clayton
CEO of Galloway’s

Photo shows Stuart Clayton stood by a 

Galloway’s poster which says sometimes 

the best form of support

isn’t always tech

 

Your donations and gifts in Wills helps to keep our services running.
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• Introduced a new Talking Together telephone and Zoom programme 

which is accessed by more than 80 blind and partially sighted 

people a week.

Tech Talk @ 3 guest speakers include: Callum Paine from Microsoft,  

Luke Hoare from Amazon and Steven Scott from Double Tap.

Get Active guest speakers include: blind climber Jesse Dufton, blind 

surfer Steve Fox and blind ultra runner Simon Wheatcroft.

• Launched our Charles Bonnet peer support group. 

•  Been working with a digital partner, Aspire Assistive CIC Ltd to 

deliver our pilot Tech Ability project. Find out more about this on 

page 13.

• Partnered with Be My Eyes to offer visual assistance via video 

calling.

•  Launched our own Alexa skill and a monthly                              

Galloway’s Get Together radio-style podcast.

• Hosted our first ever virtual Christmas party on  

Zoom, with comedian Jimmy Cricket (pictured 

wearing his trademark tuxedo, red bow tie and black 

hat) giving us his best jokes.

Over the past 12 months, 
we have …

Looking ahead as Covid restrictions ease…

• Brew Me Sunshine now open, in line with the Government’s roadmap 

to allowing indoor hospitality.

• James’ walking groups have restarted - limited to 4 people.

• Face to face sight loss appointments have resumed at our centres 

in Morecambe and Penwortham. Our Chorley and Sefton centres 

remain closed but we are looking at new opportunities to meet you 

in the community.

Photo above shows sight loss advisor behind a safety screen at Brew Me 

Sunshine with two women wearing face coverings

Supporting Galloway’s helps us to raise the £1 million we need each year to       deliver vital services that support someone during their sight loss journey.
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We have expanded our Eye Clinic Liaison Officer (ECLO) service, 

ensuring we can provide you with even more practical and emotional 

support for your diagnosis.

We now have two ECLOs, as Paula (pictured) joined us last year. She 

will be at the eye clinic at Royal Lancaster Infirmary on Mondays and 

Wednesdays.

Meet Paula our New ECLO Paula, who has a rare genetic condition that causes symptoms of Wet 

AMD, says: “As my vision was deteriorating, it was a very scary time. 

But I was given really helpful emotional support from the ECLO and low 

vision service at Royal Blackburn and Royal Preston hospitals. After this 

help, I wanted to become an ECLO myself and had heard a lot about 

the fantastic work at Galloway’s. 

“I offer emotional and practical support to people who are affected by 

sight loss, as well as their families or carers, to help them cope better 

with the emotional, psychological and social difficulties that may arise.

“I offer an initial screening of needs either 
in person or over the telephone and if 
necessary, refer to appropriate agencies and 
organisations to meet their needs. 

“I discuss falls prevention and advise on eye health and if someone 

has been registered as SI or SSI, I talk them through the registration 

process.

“Being told you have a sight condition or there are no treatment 

options can be very upsetting. But I strongly believe early intervention 

and support from an ECLO can have a huge positive impact if you are 

experiencing this.  Many people have so many questions or just need 

to take in what they have been told. As ECLOs, we have the time to 

listen and talk through any queries that you may have regarding your 

condition or treatment options.” 

1 in 4 of the people we help are supported, thanks to gifts in Wills

6 Galloway’s Eye Summer 2021 7www.galloways.org.uk



Glen (pictured in clinic wearing a face mask) is enjoying his new role 

temporarily managing our ECLO and sight loss advice services. He will 

be at clinic at Royal Preston Hospital on Fridays.

We also lead a North West ECLO Network, made up of 14 ECLOs 

covering more than 12 hospitals around the region.  It has provided 

a place where ECLOs can support each other, share good practice 

and link up to better support patients.  For example, if you attend an 

Eye Clinic outside of our area, we will know who the ECLO is in that 

hospital, so we can discuss support and refer you over to them for 

support in that hospital.  

If you have any concerns about your vision or hospital appointments, 

you can contact: 

Glen Sheader at Royal Preston Hospital and Chorley & District Hospital 

on 07498 369 881, or glen.sheader@nhs.net 

Paula Houghton at Royal Lancaster Infirmary on 07498 795 521, or

paula.houghton2@nhs.net

Are you ready to ramble?
We are getting ready to ramble as our famous Morecambe Bay walk 

is back for 2021! From the picturesque village of Arnside, Guide to the 

Sands, Michael Wilson will lead us across the stunning Morecambe Bay 

on Saturday 31st July and Sunday 1st August 2021. We promise it will be 

a day you won’t forget!  To sign-up visit www.galloways.org.uk/events 

or call us on 01772 744148.  

Ching, ching
Here are 3 easy ways to support our work with a little bit of loose change!

1. Loose Change Box:  Get in touch and we will post you a flat packed 

loose change box which you can pop all your pennies in and have 

collected when it’s full. Time to have a rummage down the back of 

the settee!

2. Easy Fundraising:  Shop online and retailers donate a small 

percentage to your charity of choice! Visit easyfundraising.co.uk

3. Amazon Smile: Visit smile.amazon.co.uk and search for Galloway’s 

as your charity of choice – then every time you shop on Amazon, a 

small amount will be donated to us at no cost to you!

Ways to Support us

Every year we need to raise £1 million to deliver vital our services

BOOK
NOW!
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Galloway’s engages with 
new communities
Did you know that Asian and minority ethnic groups are at greater risk 

of eye diseases and becoming blind?

That’s why we are working with Lancashire BME Network to tackle this. 

We have launched a focus group to work with BME (Black and minority 

ethnic) individuals and community organisations to raise awareness of 

the support we can offer.

One of the members is Saima Ashraf, (pictured sat next to a radio mic 

and mixing desk) who was diagnosed with Retinitis Pigmentosa at the 

age of 17.

The 37-year-old said: “As I am from the Asian community, I understand 

some of the issues and why some people do not engage and get 

support. I have met a lot of visually impaired Asian people who are 

isolated, so the purpose of the group is to provide people with the 

As I am from the Asian community, I 
understand some of the issues and why some 
people do not engage and get support. 

opportunity to meet other people going through the same thing. We 

are trying to inspire other visually impaired people about what can be 

achieved and remove them from isolation.”

This work has been supported by a grant of £5,000 from The James 

Tudor Foundation. 

Stuart Walpole, Community Outreach Sight Loss Advisor at Galloway’s, 

said: “We are really grateful for the grant from The James Tudor 

Foundation, as it has enabled us to pursue our work in engaging with 

people from diverse backgrounds, such as those from black, Asian, 

Indian, Polish and other Eastern European communities. 

“We know we will have to work harder to reach these communities, as 

from research and experience, they are less likely to seek help if they 

notice their vision deteriorating, meaning they are more likely to go 

blind. They often experience isolation, as they feel there is a stigma 

around asking for support. 
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June goes 
ZOOM! 

June said ‘it felt as if I had won the lottery’ when she tried Zoom 

for the very first time under guidance from Andrew Coleman, our 

Assistive Technology Co-ordinator. 

June, 74, is one of 13 people to have received a Wi-Fi-enabled tablet 

on loan and be given one to one remote support from Andrew and 

Graham Longly, who is from Aspire Assistive CIC.

She said: “It has been so humble to work with Graham and Andrew. 

They both have sight loss and they are helping people and have been 

so patient with us. I have managed to send an email and I tried Zoom 

for the first time. It was also great to see some of the other participants 

who are doing this project on Zoom. I managed to send two photos to 

friends and I felt awesome when they received them. 

“Technology can scare us old people but I do think we need to learn 

these things if we can. The driving force for me was wanting to see my 

family who live in Scotland and if I can’t get over there, Zoom is the 

next best thing. I don’t have anyone else to teach me these things so 

it has made a great difference Andrew and Graham being able to help 

me. Thanks to Andrew and Graham, I’m finally on my digital journey.

“Synapptic has been wonderful. It is a miracle in a box. It has been a 

learning curve for all of us but it has been good. Galloway’s is doing a 

fantastic job.”

“So we want to reach these people and talk to 
them about eye care and the support we can 
offer, so they know they are not alone. 

“There may also be a language barrier, so we are working to provide a 

translation of our key messages so these communities have accessible 

information.”

Other work includes: 
• Promoting health and wellbeing and researching activities such as 

cycling, boxing and walking sessions

•  Forming a Galloway’s quiz team to join the Lancashire Lions on their 

quizzes, encouraging integration

•  Delivering assistive technology support sessions to members of the 

focus group

•  Working with libraries across Lancashire to encourage BAME 

participation in Reading Friends groups 

•  Building partnerships with the Independent Race and Equality 

Panel (I-REP), CERD Roundtable, The Runnymede Trust and Greater 

Manchester BME Network.  

Thanks to the money raised through event fundraising, we 
can support more blind and partially sighted people.
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Thank you to the many funders who have enabled us to keep 

delivering our services throughout the pandemic. With this support 

we have been able to make welfare calls, provide assistive technology 

support, buy new digital equipment, develop our Talking Together 

service, pilot new activities with the BME community, deliver a virtual 

Get Active programme, experiment with storytelling sessions by the 

telephone and deliver art classes online, to name but a few.

Thankyou!

Our funders over the past 12 months have included: 

Julia and Hans Rausing Trust, The National Lottery, Catalyst, Masonic 

Charitable Foundation, Thomas Pocklington Trust, Community 

Foundations for Lancashire and Merseyside, Living Well Sefton, James 

Tudor Foundation, D’Oyly Carte Charitable Trust, Tesco for Bags 

Community Link Southport, Lancaster Community Fund, Morecambe 

Bay Foundation

A big thank you also goes to all our volunteers who have helped 

us through the pandemic by making welfare calls, hosting Talking 

Together sessions, delivering our audio services, driving people to 

hospital appointments and helping out with building maintenance.,

So thank you once again. Your help has been fantastic!

SIGNUP!

Write your Will the easy way

Play the Galloway’s Lottery to support local people living with sight 

loss – and win cash prizes of up to £25,000 every Friday!

Visit galloways.org.uk/lottery to play or call Holly on 01772 744148.

By writing your Will with Beyond, you are giving yourself the freedom 

and power to make decisions about your family’s future from the 

comfort of your own home. Plus, with Beyond you have the option 

to leave a kind gift in your Will to 

Galloway’s so you know that you 

will be supporting people with sight 

loss long into the future.

Visit galloways.org.uk/remember-

us-in-your-will or call Holly on 

01772 744148.

Thanks to the money raised through event fundraising, we 
can support more blind and partially sighted people.
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CALL
US!

01772 744148

Support through sight loss

Let’s Get Social!
Keep up to date with all the latest news 
by following us on Twitter and Facebook. 
Find us at facebook.com/galloways or on 
twitter @gallowaysblind

brew me
S�SHINE

Welcome back...Open NOW!


